fie is full of all kinds of experiences,
L (Good times are shared with family,
friends, and co-workers, but when the
going gets rough, itmay be hard to find
SOMeone yocan turn to for good advice,

Posaction®Plus can provide you with
professional help soyoucan getbackon
track:

HOW MANY HOURS DOES THIS SERVICE COVER?
The Posaction® Plus service is part of your group insurance plan and
offers up to 12 hours of psychosocial counselling per policy year.

WHAT ABOUT CONFIDENTIALITY?

Complete confidentiality is a fundamantal principle of Posaction®
Pilus. AN professional counsellors are mambers of a professional
association and are bound by the code of ethics of their profession,
No information conceming the use of these services may be
disclosed to anyone without your express writlen consent.

POSACTI _Mus

Professional Assistance
Referral Service

HOW CAN | ACCESS THIS SERVICE?

Simply call one of the toll-free numbers indicated on the back of this
brochure. Telephane ines are open 24 hours a day, 7 days a week.
When you call, a specialist will identify the nature of your difficulties
and, if necessary, refer you to a professional counsellor who can
meet with you at your convenience.

Befora you call, make sure to have your group insurance policy
number and certificate rumber handy. This information will be
required to validate your ebgibilty for these senvices.

L7025-901

CORTRACT NO. CERTFICATE M0,



